000 «3uurma Tenekom»
238546, Kanununrpaackas 061, 3e/IeHOTPAJACKUI P-H,

or ! rl"] noceJiok X0JIMOropoBka, yJi Jleconapkoeas, 34 1A
ﬁ'.] ‘ C O HWHH 3906259791 OT'PH 1123926010988

MpunoxeHune Ne 3 K NMpukasy Nel
000 «3Hurma Tenekom»
ot 20.10. 2023

0 3aKN0YEHUN [,0roBopa Ha oKasafme ycnyr

HactoAawmum npegnoxennem genatb opeptbl 000 «IHurma Tenekom»
HOpuanveckuii agpec: 238546, KanuHuHrpaackaa o6n, 3eneHorpagckuii  p-H, NOCeNokK
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NIMueH3nA Ha oKasaHue TenemaTudeckux yenyr ceasum Ne /1030-00114-77/00058043.
npeanaraer nyrem npeanoXeHna aenatb odpeprbl 3aKN0UUTL [LOroBop Ha OKasaHWe ycayr, Aanee
No TeKCTy - «[loroBop», Ha YCNOBUAX, NEPEUYUCNEHHbIX HUXKE.
1. 3akno4eHue gorosopa
1.1 Hactoawee npeasioxeHue 3aknouutb [orosBop He sBnAetca B cooTBeTctBum ¢ n 1 cr. 437
MparkaaHckoro kogekca P® nybanuHoi odeptoit. C TEKCTOM NpeaNnoXKeHuUa Aenatb opepTbl MOXKHO
03HAaKOMMUTLCA MO YKa3aHHbIM B HEW MECTY HaxosKAEHMA abOHEHTCKOW CNybbl, a B 3NEKTPOHHOM
Buae - Beb-caiite OnepaTtopa cBA3M Www.enicom.ru
1.2. HeoTbemnemolit 4acTblo HaCTOALLEro NpeanoKeHnsa aenatb opepTbl ABNAIOTCA:

1. MpaBuna oKaszaHUA TeNeMaTUUYECKUX YCAYT CBA3WU:

2. TlepeveHb 3aKasaHHbIXx ABOHEHTOM ycnyr, onpeaeneHHbii B 3asBneHun o6 odepre,

3anoNHeHHbIM ABOHEHTOM:

3. CornaweHue 06 akuenTte odepTbl:

4, Tapudbl (TapudHble naaHbl) Ha ycayru:
1.3. OnepaTop CBA3M aApecyeT HacToAllee NpeanoeHue aenatb opepTbl BCEM (GU3UYECKUM
NMUAM, B OTHOLIEHUU KOTOPbIX UMEETCA TeXHUYECKaa BO3MOXKHOCTb OKasaTb YCAYrM CBA3MU, U
KoTopble obnapator pabotocnocobHbIM OKOHeuHbIM o0bopyaoBaHWeM (panee no Tekcty -
«Aapecatbl opepTbi»).
1.4. 3assneHne 06 odbepte o3HayaeT nosHoe M Be3oroBopouHoe NpuHATUE Aapecatom odepTbl
YCNOBUI HACTOAWETrO NPeaNoKeHUA aenatb odepThbl.
1.5. CornaweHue o6 akuente odepTbl 03Ha4YaeT nogknoyeHue aboHeHTa K ycnyram onepatopa
CBA3U U onnate abOHEHTOM YCAYT, yKa3aHHbIX B cornaweHunu o6 akuente opepTbl
1 5. Hactosauwee npegnoxeHue aenatb odpepTbl AENCTBYET A0 AaTbl €ro oT3biBa OnepaTopom CBA3M.
1.6. loroBOp Ha OKa3aHWe yCnyr 3aKNo4aeTca Ha HUXKeyKasaHHbIX YCNOBUAX NOcne coBeplueHun
Appecatom npeanoxeHuns genatb odepTbl HUMKEYKa3aHHbIX AEeUCTBUIA:
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1.6.1. 3anonHeHuns 3aaBneHma 06 opepTe Ha OKaszaHWe YCAyr Mo yTBepAeHHON OnepaTopom CBA3K
dopme, pasmelL,eHHOM Ha Beb-caliTe OnepaTopa cBA3M, BKAtOYas Bbibop Tapuda (TapudHoro nnaHa)
Ha yCcnyru ceasu:

1.6.2. NMoanucaHue cornawenmnna o6 akuenTte odbepTbl HAa OKa3aHMe yeayr yTeepxaeHHo OnepaTtopom
cBA3n popme, pasmelLeHHoON Ha Beb-canTe OnepaTopa CBA3M.

1.6.3. OtnpaBkM Onepatopy cBA3W 3asBaeHMn no n. 1.6.1. n n. 1.6.2. HacToALLEro NpeanoXKeHus
Aenatb odpepTbl.

1.6.4. MonyyeHuna ot OnepaTopa CBA3M YHUKAbHOIO KOAa NAeHTUGMKauuu.

1. NIPEAMET AOrOBOPA

1.1. Jorosop onpegenaetr NOPALOK B3aMMOOTHOLIEHUI CTOPOH NpU OKasaHuM OnepaTtopom ycayr
cBA3n ABOHeHTY. MopAAOK OKa3aHWA KOHKPETHbIX YCAyr, X TEXHUYECKUE M MHble npoueaypHbie
0C0BEHHOCTK, a TaKKe npaBuna Nonb3oBaHMA Ycayramu ycTaHaBauBatoTcs lMpaBuaamm oKasaHus
ycnyr ceasm 000 «3Hurma Tenekom» no Kaxaomy sugy Ycayr (aanee «lMpasuna»), ABAAOWMMUCA
HeoTbeMNIeMOM YacTbio HacToswero [loroBopa (aanee — [orosop).

1.2. doroBop, cornacHo MNpaxaaHckomy Koaekcy Poccuitckoin Pepepaunm, Ctatba 429.4., aBnaetca
JoroBopom c ucnonHeHuem no TpebosaHnto (abOHEHTCKMM A0rOBOPOM).

- JoroBopom ¢ ncnonHeHnem no TpeboBaHUo (aBOHEHTCKMM AOrOBOPOM) NPU3HAETCA A0roBOp,
npeaycmaTpuBatowmii BHeCEHMe OAHOM M3 CTOPOH (aboHEeHTOM) onpeaeneHHblX, B TOM 4ucne
nepuogMyYecknx, NnaTexem UAM MHOro NpeaocTaBAeHUsA 3a NpaBo TPeboBaTb OT APYrON CTOPOHDI
(ncnonHuTens) npepocTtaBneHUA NpesyCMOTPEHHOro A0roBOPOM WCMONIHEHWA B 3aTpeboBaHHbIX
Koanyectse uan obbveme 6O Ha UHbIX ycnoBuax, onpeaensembix aboHeHTom (FK PP Ctatba 429.4
absau 1)

- A6oHeHT 06s13aH BHOCUTb NAATEXM WUAM NPEeaoCTaBAATb MHOE UCMNOJIHEHWE NO aboHEeHTCKoMy
[OroBOpy He3aBUCMMO OT Toro, 6bino M 3aTpeboBaHO MM COOTBETCTBYOLLEE MCMOJIHEHWE OT
NCNONHUTENSA, EC/TN MHOE He NPeayCMOTPEHO 3aKoHOM unu gorosopom (MK P® Cratba 429.4 ab3au, 2)

2. ObA3AHHOCTU OMNEPATOPA

2.1. OkasbiBaTb ABOHEHTY YyCAyrM B COOTBETCTBMM C YCAOBUAMMW, ONpeseseHHbIMU HaCTOALLMM
[orosopom, Mpasunamm, 3aasneHnem, ¢ ydeTtom TpeboBaHU AENCTBYIOLLErO 3aKOHO4aTeNbCTBaA PO.
2.2. YcTpaHATb B CPOKMU, yCTaHOBAEHHble paBuaamm okasaHua cywectaytowmnx yeayr OO0 «3HuUrma
Tenekom», HEMCNPaBHOCTU, NPENATCTBYIOLWNE NOJIb30BAHUIO YCAYramu.

2.3. HasHayaTb no cornacoBaHuto ¢ ABOHEHTOM HOBbIM CPOK OKAa3aHWA YCAyr CBA3M, eCcau
HecobntoaeHne cpoka 6b110 06ycnoBNEHO OBCTOATENBCTBAMM HEMPEOLOMMOM CUBI.

2.4. ObecneunBaTb ABOHEHTY BO3MOXHOCTb MONb30BaHUA yCAyramu cBA3M 24 4Yaca B CyTKM, 3a
WCKNOYEHMEM NEpUoSOoB MPOBEAEHUA PEMOHTHbIX WAM NpoPUNaKTUYECKuX paboT, nopaaokK
nposeaeHWA KOTOPbIX YycTaHaBausaeTca [lpaBunamm oOKasaHuA cooTsBeTcTByOWMX ycayr 00O
«3HUrMa Tenekomy».

2.5. OcywectBnaTb UHPOPMALMOHHO-CNPABOYHOE 0b6CayKMBaHMEe ABOHEHTA B MOPALKeE,
yCTaHOBAeHHOM [1paBunamm okasaHuma cooTseTcTBytoWwmx yeayr OO0 «dHurma Tenekom». OKasaHue
6ecnnatHbIX WMHPOPMALMOHHO-CNPABOYHBIX YCAYT MOMKET MPOU3BOAUTBCA C MCMNOb30BAHUEM
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aBTOMHGOPMATOPOB UAN MHPOPMALMOHHbBIX cucTeM (caiiTa OnepaTopa), a TakKe B MecTax paboTbl ¢
aboHeHTamu.
2.6. Bectn nnueBble cueta AGOHEHTa, Ha KOTOPbIX OTpaXKaTb NOCTynaeHne cpeacts OnepaTtopy cBA3W,
a TaKXe CnucaHue 3TUX CPeAcTB B CYET OnsaTbl OKas3aHHbIX ABoHeHTy ycnyr. CBOeBpeMeHHO
3a4ncnaTb nnatexknm AOOHeHTa Ha JlMueBble cyeTa B COOTBETCTBMM C MOPALKOM pPacyeTos,
onpeaeneHHbIM NpaBunamm okasaHua cootseTcTayowmnx ycayr OO0 «3Hurma Tenekom».
2.7. BbINONHATb AONONAHUTEIbHbIE 06A3aTeNbCTBA, NPeAyCMOTPEeHHbIe MNpaBMAaMmn OKa3aHUA yCayru
000 «3Hurma Tenekom».

3. NPABA OMNEPATOPA

3.1. NpurocTaHaBAMBaTb OKa3aHWe ycayr cBA3n ABOHEHTY B C/ly4ae UcYepnaHua cpeacTs Ha Jlnuesom
cyete AOOHeHTa, HapyweHua AB6OHeHTOM TpeboBaHMI, NpeayCMOTPEHHbIX JloroBopom,
HacToAWMMM MpaBuUNaMm, UHbIMM SOKYMEHTaMM, ABNAKOWMMUCA HEOTBEMIEMOM YacTb [loroesopa, a
TaKKe B C/y4anX, YCTAHOBIEHHbIX 3aKOHOA4ATENLCTBOM Poccuiickon deaepaumm.

3.2. OcywecTBNATb OrpaHNUYeHne OTAENbHbIX AENCTBUI ABOHEHTa, ecn Takue AencTBUA co3aatoT
Yyrpo3sy Aaa HOPpManbHOro GYHKUMOHUPOBAHMA CETU CBA3MN.

3.3. MopyunTb TpeTbeMy AnNLY 3aKkNto4aTb [loroBop oT MMeHW OnepaTopa, a TaKKe OCyLLeCcTBAATb
pacyeTbl ¢ AbBOHeHTOM OT MMeHn OnepaTtopa.

3.4. ObpabaTbiBaTb NEepPCcOHaNbHble AaHHble ABOHEHTa, cTaBliMe M3BeCTHbiIMM OnepaTopy CBA3M B
CUNY UCNONHEHUA HacToALwero [loroBopa, a MMEeHHO: OCyLecTBAATbL cbop, 3aNnCb, CUCTEMATU3ALMIO,
HaKon/seHWe, XpaHeHWe, YTOYHeHue (obHOBNEHWE, W3MEHEeHME), WUCNONb30BaHWe, YyAaneHue
(yHuuTOXKEHME), Nepeaayy (NpenocTaBnAeHNe) TPETbUM IMLAM B LENAX, CBA3AHHbIX C peanusaument
npaB M MCNoONHeHWemM 06A3aHHOCTEN MO HacToAwemy [loroBopy M B LenAx NpeaocTaBaeHUA
ABOHEHTY ycnyr CcBA3W, B TOM YMCNe ONA OCYLLEeCTBAEHUA pacyeToB 3a YC/YrK CBA3M, a TaKKe ANA
nHpopmmnpoBaHus AboHeHTa 06 ycayrax/Tapudax Onepatopa CBA3M M CPOKAX UX ONAATHI

3.5. ABoHeHT 3aaBeHnem o6 odepTe AaeT NMCbMEHHOE COr/lacke Ha Nepeaady AaHHbIX, YKa3aHHbIX
B N 3.4 HactoAwero lMNpeanoxeHua, cTaswnx nssectHoiMu OnepaTopy CBA3M B CUAY UCNOJIHEHUA
Jorosopa.

3.6. Cornacue, gaHHoOe B COOTBETCTBMWU Cc N 3.5, AeACTBYeT C MOMEHTA 3aK/Il04YEeHUsA A0roBopa U A0
MOMEHTa €ero pacTopkeHua/npekpaweHusa, NMbo mcnonHeHns (npekpalieHns) oba3aTenbcTs no
Hemy, - B 3aBUCMMOCTM OT TOrO, Kakoe U3 0b6CToATENbCTB HACTYNUT No3aHee. Nocne 3akayYeHuA
JoroBopa cornacve Ha o6paboOTKYy MepcoHaNbHbIX AaHHbIX MOXET ObiTb 0TO3BaHO AOOHEHTOM
NONHOCTbIO UKW B YacTU NYTEM nogavym ABOHEHTOM COOTBETCTBYHOLLErO 3aABAEHUA B MUCbMEHHOM
¢dopme Cornacme cyMTaeTcA 0TO3BAaHHbIM C MOMEHTA NONyYeHUs 3aaBaeHMAa OnepaTtopom.

3.7. U3MeHATb B O4HOCTOPOHHEM nopaaKe Tapudbl U (Man) TapudHble NaaHbl ANA onAaTbl yCayr
CBA3K, n3BecTnB 06 3Tom ABOHEHTa He meHee Yyem 3a 10 gHelt 40 BBeAEHMA HOBbIX TapudoB U (Mnun)
TapudHbIX N1AaHOB NOCPEACTBOM pa3melLeHna nHGopmaumm Ha Beb-cainTe OnepaTopa cBA3W.

3.8. OTKa3aTbCA B O4HOCTOPOHHEM MopAAKe OT HacToAwero [loroBopa Kak B LEA0OM, TaK U B YacTu
OTAENbHbIX YCNYF B C/Ty4asX, YKa3daHHbIX B HacToAwmx MNpasunax.

4. ObASAHHOCTU ABOHEHTA

4.1. NMpeaocTaBnATb 33 CBOM CYET COOTBETCTBYIOLLLEE NO/b30BaTENbCKOE (OKOHEYHOE) 060pYyAOBaHME,
obecneymBaTb Hann4yMe B NomelLeHMM ABoHeHTa abOHEHTCKOM pacnpenennTeibHoOn CUCTEMbI, ECNU
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npeaoctasieHne ob6OpyAoOBaHUS WM MOHTa)X abOHEHTCKOW pacnpefenntesnbHOM  CUCTEMbI
OnepaTtopom npeaBapuTencHo He byaeT cornacosaHo CTopoHamu.

4.2. Nonb3oBaTbCA ycayramu CBA3M B COOTBETCTBUU C YCNOBUAMMK, onpeneneHHbimn [lorosopom,
MpaBunnamm, 3aaBneHMEM, C y4eTOM TpeboBaHUN AeNCTBYIOLWEro 3akoHoaaTtenbcTsa PO.

4.3. He nogKknoyatb K abBOHEHTCKOW /IMHUK M (MAK) aBOHEHTCKOM pacnpenenmutenbHoOn cucteme
nosib3oBaTeNbCKoe (OKOHEYHOE), KOTOPOE He COOTBETCTBYET YCTAaHOB/EHHbIM TpeboBaHMAM UK
obopynoBaHue TpeTbux nnL,.

4.4. Copep»aTb B UCMPABHOM COCTOAHMM abOOHEHTCKYHO IMHUIO U NO/Ib30BaTeNbCKOE (OKOHEeYHoe)
obopyaoBaHMe U (MNM) aDOHEHTCKYO pacnpenennTenbHy0 CUCTEMY, HAaXoAALWMECA B NOMELLEHUM
AbBoHeHTa, a TakXKe cobatoaatb NpaBmaa aKCcNAyaTaumm 3sToro 06opyA0BaHUA U CUCTEMBI.

4.5. Coobwatb OnepaTtopy B CPOK, He npesblwamowmii 60 AHEN, O NpeKpaL,eHNnM CBoero npasa
BNaAEHUA U (MAK) NONb30BAHUA NOMELLLEHMEM, B KOTOPOM YCTaHOB/IEHO 060pyA0BaHMe, a TaKKe 06
N3MEHEHMWN COOTBETCTBEHHO PaMUNUM (MMEHW, OTYECTBA) M MEeCTa KUTENbCTBA.

4.6. CobntopaTb Nopsaaok ysegomneHus OnepaTopa 0 HemcnpaBHOCTAX. B cnyyae HeobxoaumocTu
obpalLaTbCs OT CBOEro MMEHW B OpraHbl YNpaBAeHWS MHOFOKBAapPTUPHOIO XWAOro AO0Ma, rae
ABGOHEHTY OKa3blBalOTCA YCAYrWU, ANA OpraHM3auuuM ocTyna coTpyaHuKoB Onepatopa B HeXuble
nomeLLLeHNA AAHHOFO AOMA C LEeNblo YCTPAHEHUA HEMCNPABHOCTEN Ha CETU CBA3M.

4.7. BbINONHATb AOMNOAHUTENbHble 0053aTenbCcTBa, NpeaycMOTpeHHble [lpaBMnamm  OKasaHusA
cootBeTcTBYtOWMX ycayr OO0 «3HuUrma Tenekom».

4.8. OTBETOM Ha HacTosllee NpeasoxeHne aenatb opepTbl AGOHEHT BblparkaeT CBOE coriacue Ha
6e3Bo3mesgHyo nepegady Onepatopy CBA3M BO BpPeMeHHOe M0/ib30BaHME 3neMeHToB obuiero
[ONEBOTr0 MMYLLECTBA COOCTBEHHMKOB UAbIX MOMELLEHNU MHOFOKBAPTUPHOIO A0Ma, B KOTOPbIX
YCTAaHOB/NEHO OKOHeYHoe aboHeHTcKoe obopyaoBaHue ABoHeHTa, Heobxoammbix OnepaTopy CBA3M
ANA YCTAHOBKM M 3KCNAyaTauum ceTu CcBA3M W MHoro obopypoBaHusa, Heobxogumoro pns
npenoctasneHma ABOHEHTY yCayr CBA3M, a TaKKe NOATBEPKAAET CBOM NOHOMOYMA HA AaYvy AaHHOrO
cornacua. OTKa3 ABOHEHTa OT BblleyKa3aHHOTO COrNacuA MUCKAOYAeT TEXHUYECKYI0 BO3MOMKHOCTb
OKa3aHWA YCAyr CBA3WM W ABNAETCA OCHOBAaHMEM ANA pacTop)KeHusa [loroBopa Ha OKasaHue
TenemaTmyeckux ycayr cesasm OnepaTopom CBA3M.

5. TMPABA ABOHEHTA

5.1. U3meHUTb nepeyveHb ycayr u (Mau) TapudHbli NNaH Ha ycayrn B NopsgKe, YCTAaHOBAEHHOM
MpaBunamm oKkasaHua cooTseTcTBytoWwmMx ycnyr OO0 «3Hurma Tenekom":

5.2. OTKasaTbcAa OT onnaTbl He NpeaycMoTpeHHbIXx [loroBopom ycnyr cBA3W, MpenocTaBAeHHbIX
AboHeHTy 6e3 ero cornacus.

5.3. B cnyyae pactoprkeHua [orosopa AOGOHEHT uMmeeT npaBo obpaTutbca K Onepatopy C
TpeboBaHMEM BO3BpaTa CPeACTB, BHECEHHbIX MM B KayecTBe aBAaHCOBOrO nJjaTea, B TOM yucne
MCNONb30BaHMEM KapTbl ONANATbI.

5.4. TpeboBaTb BO3BpaTa CPeACTB, BHECEHHbIX B KayecTBe aBaHca, B NopsaaKe, NpeaycCMOTPEHHOM
Jorosopom u NMpasmnamm okasaHusa cooteseTcTBytowmx ycayr OO0 «3Hurma Tenekom».

6. NOPAAOK, CPOK U ®OPMA PACHETOB
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6.1. Onnata no HacTosAwemy [lOroBopy OCyLLECTBAAETCA NOCpencTBOM BHeceHMA ADGOHEeHTOM B
nonb3y OnepaTopa aBaHCOBbIX NAaTexen. Cymma, BHeceHHan AGOHEHTOM, yunTbIBaeTCA Ha J/lIMueBom
cyeTe ABOHeHTa, ¢ KoToporo OnepaTop CNMUCbIBAET NAATEXKM B NOPALKE, yCTaHOBNEHHOM MpaBuaamm
OKa3aHMA COOTBETCTBYIOLWMX YCAYT.

6.2. CTOMMOCTb OKa3aHMA KOHKPETHOW YCAyru, cuctema onnaTbl AAHHOM yCAyrn, CPOK U NOpPAAOK
onnatbl ycayru onpegensaetca B [paBmaax okasaHMA COOTBETCTBYIOLWMX YCAYr U TapudPHbIM NIaHOM
Ha COOTBETCTBYIOLLLYIO YCAYTY.

6.3. MpaBMnamm OKasaHUA COOTBETCTBYIOLLMX YCAYT YCTAaHABAMBAETCA MOPALOK MHPOPMUMPOBAHMA
AboHeHTa 0 cocToAHUKU pacyeToB ¢ OnepaTopom.

6.4. NMpn abOHEHTCKOM cucTemMe pacyeToB HenosyvyeHMe ABOHEHTOM KBUTAHLMW, He ABAAETCA
OCHOBaHMeM AnA ABOHEHTa He BHOCUTb ADOHEHTCKYHO NAATy B CPOK, YCTAHOBAEHHbIM NpaBuaamu
OKa3aHWA cooTBeTcTBYOWMX ycnyr. Cnocob goctaBku cyeta onpegenaetca OnepaTopom.

7. OTBETCTBEHHOCTb CTOPOH

7.1. A6oHeHT BnpaBe noTpeboBaTb BO3BpaTa Ha J/IMLLEBOI CYET CPEACTB, CNUCAHHbIX C JINLEeBOro cyeTta
33 nepuoa, Koraa OTCYTCTBOBAaNa BO3MOMKHOCTb BOCMO/Ib30BATLCA TAKMMM yCAyramm NO BUHE
OnepaTopa.

7 2. 3a nepepacyeTom, YKasaHHbIM B n. 7.1. HacTosAwero MpeanoxeHunsa aenatb odpeptbl, ABOHEHT
BNpaBe 06paTUTbCA B KOHLLE PacYeTHOro nepuoaa, Npy YCA0BUM, YTO BO3MOXKHOCTb NMOb30BaThCA
Ycnyramu otcytcTBoBana 6onee 24 yacos.

7.3. B cnyyae HeonnaTbl, HEMOJHOM WAWM HECBOEBPEMEHHOW onnaTtbl ycayr cBsdu AOOHEHT, no
TpeboBaHMo OnepaTtopa, ynnaymMsaeT OnepaTtopy HeycTorKy B padmepe 1 (oaHoro) % ctommocTu
HEeOoNNa4Y€eHHbIX, ONIA4YEHHbIX B HEMOJIHOM 06beMe U/ HECBOEBPEMEHHO OMIaYEHHbIX YCAYT CBA3M
33 Kakabl AeHb NPOCPOYKM BMAOTb A0 AHA MoralweHua 3aA0/1KEHHOCTU, HO He bosiee CymMmbil,
noaserkawen onnare.

7.4. CTopoHbl 0CBOOOKAAlOTCA OT OTBETCTBEHHOCTM 3@ HEUCNOJIHEHME WAM HeHaaserkaliee
nucnonHeHne obnasaTenbcT8 no [oroBopy, €cnu [AOKaXKeT, YTO WX HEWUCMNOJIHEHUE WK
HeHaa/iexalllee UCNONHEHWE NPOU3OLIO BCNeACTBUME AENCTBMA 0OCTOATENbCTB HENpPeoaoaAMMON
CUAbl UM O BUHE APYroM CTOPOHbI.

7.5. Ob6cToATenbCTBAMM HENPEOAOIMMON CUNbl CTOPOHbI NPU3HALOT: CTUXUIAHBbIE BeACcTBMA, NOXKapbI,
TEXHOTeHHble aBapuMM W KaTacTpodbl, aBapuMm Ha TFOPOACKUX WHMKEHEPHbIX COOPYXKEHMAX W
KOMMYHMKaLMAX, MaccoBble 6ecnopafKku, BOEHHble AeNCTBUA, OYHTbI, rpa)kaaHCKMe BOSHEHUS,
3a6acTOBKKN, OEUCTBUA W pelleHUs OpPraHoB BAACTW, OPraHOB YMpaB/ieHUA MHOFOKBapTUPHbIM
AOMOM, B KOTOPOM pacno/fioXkeHa ceTb cBA3M OnepaTtopa, WHble 06CTOATENbCTBA OOBLEKTUBHO
npenaTtcTeytowme ucnonHeHnto CTOpoHamM CcBoux o00s3aTenbcTB no JoroBopy, TO ecCTb
Yype3BblyaliHble M HENpPeoAo/IMMble NMPU AaHHbIX YCNOBMAX 0BCTOATENbCTBA, HACTyNMBLUME Mocae
3aKntoYeHma orosopa.

7.6. WHble cnyyaa ocBObOXKAEHMA CTOPOH OT OTBETCTBEHHOCTWM YycCTaHaBAMBatoTcs [lpaBunamu
OKasaHua cooTteeTcTByoWwmMxX yenyr OO0 «3HuUrma Tenekom».

8. NOPALOK PACCMOTPEHWUA NPETEH3UN
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8.1. Mpyn HENCNONIHEHUM U/ HEHaANEKALLEM UCMONHEHMN onepaTopom 0653aTeNbCTB MO OKa3aHuIo
ycnyr ceasn ABoHeHT o obpalweHuna B cya npeabasnser OnepaTtopy NpPeTeH3uto B MUCbMEHHOM
dopme, peructpupyemoirt OnepaTtopom B AeHb €€ NONYyHEHUA.

8.2. K npeTeH3uun npunaratotca Konua [orosopa, a TakKe MHble HeobxoanMble ANA PACCMOTPEHMUA
NpeTeH3nun No CyLWecTBY AOKYMEHTbI, B KOTOPbIX A0/1KHbl ObITb YKa3aHbl CBeAEHUA O HEUCNONHEHUU
AN HEHaAIeXKaleM MCNONHEeHMM 06A3aTenbcTs No [lorosopy, a B C/ly4ae npeabsaBaeHUsA NpeTeH3nm
0 BO3MeLLeHun yuepba o pakTe 1 pazmepe NPUYMHEHHOTO yuwepba

8.3. MNpeTeH3una paccmaTtpuBaetca OnepaTtopom B Cpok He Bonee 60 gHel c gaTbl perncrTpaumuu
npeteHsnu. O pesynbTaTax pacCMOTPeHUs npeTeH3nn Onepatop A0MKeH coobwmutb ABOHEHTY B
nUCcCbMeHHOoM dpopme.

9. CPOK AEACTBUA JIOTOBOPA, MOPAAOK MPUOCTAHOBKU AENCTBUA U PACTOPKEHUA
[IOrTOBOPA

9.1. [doroBop BCTynaeT B CWJy C MOMeHTa ero nognucaHuAa CTopoHamu U aOencreyet
HeonpeaeneHHbIN CPOK.

9.2. ABOHEeHT BNpaBe B 0A4HOCTOPOHHEM NOPAAKE 0TKa3aTbcA OT [JoroBopa KakK B LLeJIOM, TaK U B 4aCTH
OTAENbHOM YCAYyrn, NPU YCOBMU ONNATbl MM MOHECeHHbIX OnNepaTopomM pacxogoB MO OKA3aHWIO
ABOHEHTY ycnyr cBA3Mu.

9.3. OTkas ocywecTtsnaerca nytem nepegadm OnepaTtopy NMCbMEHHOro 3aasneHua. lNopagok
odopmneHMa oOTKasa M MPUOCTAHOBJIEHUA OKA3aHUA KOHKPETHOM YCAyru ycTaHaBAMBAETCA
MpaBunnamm okasaHma cootseTcTByOWwMX ycnyr OO0 «IHnrma Tenekom».

9.4. Mo nHuumatnee Onepatopa [OroBop MOXKeT ObiTb PACTOPrHYT KaK B LENOM, TaK U B 4YacTu
OTAENIbHOM YCAYIM B OAHOCTOPOHHEM MOPsAKE B Cayyae HeycTpaHeHWa AOOHEHTOM HapylleHus
ycnosuia lorosopa v (Mnn) TpeboBaHMN AENCTBYIOLLETO 3aKOHOAATE/IbCTBA, B TOM YMC/IE HAapYLLEeHMA
CPOKOB ON/1aTbl OKa3aHHbIX YC/YT, B TEYEHUE 6 mecAaLeB ¢ A4aTbl NoaydeHua AboHeHTom oT OnepaTopa
yBEAOM/IEHMA B NMUCbMEHHON dopme O HamMepeHMW NMPUOCTAHOBUTb OKa3aHWe YyCAyr No npuymHe
AAHHOTO HapyLeHuA.

9.5. OnepaTop BNpaBe, NMCbMEHHO YBeAOMNB ABOHEHTa, B 04HOCTOPOHHEM NOpAAKe OTKa3aTbCA OT
[OroBopa B YaCTWU KOHKPETHOM ycayrm B CAy4YasaX, YCTaHOBJ/IEHHbIX [lpaBuiamu OKasaHUsA
cooTtseTcTBytOWwmxX ycnyr OO0 «3Hnrma Tenekom»

9.6. B cnyyae npeKkpauweHus y ABOHeHTa NpaBa BAAAEHMA WMAW NOJIb30OBAHUA NOMELLEHMEM, B
KOTOPOM yCTaHOBAEHO 06opyAoBaHUE, HAacTOALWMMN [JoroBop npekpaliaeTca.

9.7. [OeictBne oroBopa c ADOHEHTOM MOET OblTb NPMOCTAHOBAEHO NO NMCbMEHHOMY 3aAB/IEHUIO
AbBOHeHTa B c/ly4yae cAauum B Haem (nogHaem), apeHay (cybapeHay) nomeLleHns, B TOM YMUC/IE 3KUIOTO
NOMeLLEHNA, B KOTOPOM YCTaHOB/NEHO NO/Nb30BaTe/IbCKOe (OKOHe4YyHoe) obopyaoBaHMeE, Ha CPOK
AeNCTBUA p[oroBopa Halma (nogHanma), apeHgbl (cybapeHapl).No NUCbMEHHOMY 3aABAEHUIO
AboHeHTa OnepaTop cBA3M 06A3aH 6e3 pacTopkeHuAa [JoroBopa NPUOCTAHOBUTb OKasaHWe ycayr
cBA3n ABoHeHTy. Mpu 3Tom ¢ ABOHEHTa B3MMAETCcA NnaTta 3a BeCb Nepuos NPUMOCTaHOBAEHUA B
COOTBETCTBMMU C YCTAHOBAEHHbIM ONepaTopom A4NA TaKUX CAyYaeB Tapnpom.

MopAaoK M MHCTPYKLMM NO UCNONb30BaHMUIO 060pyA0BaHUSA, a TaKKe NopanoK, dopma M cuctema
onnaTtbl 3a N0/Ib30BaHME 060pyA0BaHMEM, ONPEAENAIOTCA NOANMUCAHHBIM AOrOBOPOM U MpaBunamu
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npeaocTaBNeHNa BO BPeMeHHoe MNoJsib30BaHWe obopyaoBaHusa. C Tapudpamm Ha NO/b30BaHWUE
060pyA0OBaHMEM CBA3M, A TaKKe C Tapudamm Ha yCyrM 03HAKOM/IEH, COTNaceH.

noannCb ABOHEHTA: « » 20 r.
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